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System Voice Mail Message
Thank you for holding; we’ll be with you shortly. Did you know that April 16th is National Healthcare Decisions Day? On this day annually, organizations across the country join together to ensure that all adults are informed and have the opportunity to communicate and document their health decisions by completing an advance directive. Ask us how you and your family can complete this document by filling out a Five Wishes living will. They are available at [LIST LOCATION] and are free of charge. It’s important for your loved ones to know how you want to be treated at the end-of-life. 

Personal Voice Mail Message
You’ve reached [NAME]’s voicemail. Please leave a message, but before you do, allow me to share an important message. April 16th is National Healthcare Decisions Day. Annually on this day organizations across the country partner to ensure that all adults are informed about the opportunity to communicate and document their health decisions by completing an advance directive. Ask me how you and your family can complete this document by filling out a Five Wishes living will. It’s important for your loved ones to know how you want to be treated at the end of life. 
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